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“According to the National Credit Act, each South 
African citizen is entitled to a free credit report 
each year.”

Protect yourself from identity theft

It is estimated that identity theft costs the 
South African economy around R1 billion a 
year. According to the latest statistics released 
by the Southern African Fraud Prevention 
Service (SAFPS), 2 470 people became victims 
of identity theft in 2015, compared to 3 334 in 
2014.

Further statistics from the SAFPS reveal that 
23% of all fraud cases filed with its offices are 
linked to impersonation. Identity theft takes 
place when someone’s personal information is 
stolen and used to commit fraud or other 
crimes, and it could be financially devastating 
for the victim. All these fraudsters need access 
to is your wallet or social media account to 
obtain all the details they 
need to start pretending to be 
you: your identity number, 
name, surname, address, etc.

Historically, identity theft 
focused mainly on the theft of 
credit cards; today, stolen 
identities are used to obtain cellphone contracts, rent cars, and apply for store credit and even 
personal and home loans. Consumers who manage their accounts well and stay on top of their 
repayments may well believe that they have a good credit record, only to find that their credit 
record has been compromised by an impersonator when their request for credit is denied.

According to the National Credit Act, each South African citizen is entitled to a free credit report 
each year. Few consumers are, however, aware of this fact and make use of this important right to 
safeguard their credit records. Consumers have the right to dispute information on their credit 
report, and to have any incorrect information corrected free of charge. The SAFPS also provides 
free assistance to consumers in the instance that they have become a victim of identity theft.

According to www.ombudsmen.co.za, the following are the most common ways for fraudsters to 
gain access to your personal information: 

• Dumpster diving: Criminals rummage through trash, looking for bills or other papers that 
contain your personal information.

• Skimming: Your credit or debit card number is stolen through the use of a special storage 
device while your card is being processed for payment at a store.

• Phishing: Criminals pretend to represent 
a legitimate financial institution or 
company and send spam or pop-up 
messages requesting you to provide them 
with your personal information. Most 
cyber criminals use Trojan, a crimeware 
computer package used to obtain 
unauthorised access to a potential 
victim's personal information.

• Changing of address: A criminal diverts 
your billing statements to another 
location by completing a change of 
address form.

• Mail theft: Bank and credit card 
statements, offers of pre-approved credit cards and the like may be stolen from your mail.

Because many South Africans remain unaware of the different scamming techniques used by 
criminals and how to avoid falling victim to these, Compuscan, a leading South African Credit 
Bureau, shares the following advice that consumers should follow to protect themselves against 
identity theft:

• Examine your statements every month to see if there are any unknown transactions. Report 
any suspicious activity immediately.

• Safeguard your identity number. Only carry your ID and passport with you when it is 
absolutely necessary.

• Shred receipts, statements and documents containing personal information before discarding 
these.

• Never give out any personal information over the phone.

• If your ID document is stolen, report it to the SAFPS to ensure that it does not get used 
fraudulently.

• Strengthen your passwords. A strong password contains a minimum of 8 characters, which 
include punctuation and numeric, upper case and lower case characters. 

• Be very selective with the information you share on social media. Make use of privacy 
settings.

• Always check that you trust the sender of emails. Be vigilant and don’t freely trust pop-up 
adverts.

• Don’t click on suspicious links on computers or mobile devices.

• Be aware that no financial institution would ever ask for login credentials via email.

• Note the authenticity of websites before 
entering any of your personal 
information. Look for the ‘secure’ padlock 
symbol in the URL field, in the top left-
hand corner of the address, before you 
make any payments online.

• Check your credit report on a regular 
basis via My Credit Check 
(www.mycreditcheck.co.za). Compuscan 
recommends doing so once a month. This 
enables you to track new accounts and 
existing payments, to ensure that no one 
has opened accounts in your name.
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Special offer from Absa Rewards

Treat yourself to an amazing experience from 
Absa Rewards partner Celestial Gifts. Abseil 
from Table Mountain or experience a flight in a 
world-famous, custom-designed aerobatics 
aircraft.

Xtreme Pitts Special Flight with 

Aerobatics, Benoni

Aeronautics fans will love the opportunity to 
experience an aerobatics flight in a full-throttle 
Pitts Special, which is recognised as the best 
aerobatics plane of all time. Feel your 
heartbeat speed up as you take off into the 
skies and your stomach drop to your toes as 
your pilot takes sharp turns and soars through 
the air at breakneck speeds.

Your flight will be hosted by a renowned display pilot, offering a full running commentary and 
explaining the technical aspects of the manoeuvres.

The Pitts Special is a modern American-designed biplane with incredible aerobatics capabilities. Its 
incredible power-to-weight ratio gives it the ability to pull mind-blowing G forces for the most 
exciting aerobatic stunts, including Cuban eights, stall turns, loop-de-loops and wing-overs.

Your aerobatic adventure will take off from Benoni airfield, after a safety briefing. The pilot has 
many hours of safe flying behind his name. You can let him know how intense you want the stunts 
to be, or choose a more relaxed adventure.

Book your aerobatic experience today and experience a not-to-be-missed sky-bound journey of a 
lifetime!

Absa Platinum customers pay only R2 205 for this amazing experience. 

Please send an email to info@celestialgifts.co.za to book, and mention that you are an 

Absa Platinum client.

Additional information:

• The special rate is only applicable to EFT payments.

• Offer valid until 31 December 2016.

• Location: Petit Airfield, east of Benoni

• Availability is frequent, yet depends on the availability of pilots and their flying schedules.

• Participants will need to be in good health. Not suitable for those under the age of 18.

• This experience is for one person with a pilot.

• This experience is weather dependent.

• Dress comfortably, wear closed/flat shoes and take something warm. Safety equipment and 
clothing is provided and mandatory.

• Allow 30 minutes for this experience.

• Participation is entirely at your own risk.

• All pilots are registered commercial pilots. They are also experienced with aerobatic flying 
and do national air shows and competitions, etc.

• The planes carry third-party insurance.

• The weight limit for this flight is 100 kg.

• An indemnity form will be signed. If not available, the indemnity will fall within the CGE 
terms and conditions.

• This is an extreme activity and not for the faint-hearted, the flight includes aerobatic moves 
and isn’t suitable for those who suffer from chronic conditions like high blood pressure, 
epilepsy, vertigo, heart conditions, back or neck problems, etc. Participation is entirely at 
your own risk.

Table Mountain Abseil

Experience the world’s highest commercial 
abseil - a 112-metre controlled descent off Table 
Mountain. 

Step off the top at 1 000 metres above sea level 
and rappel into pure vertical space.

You are surrounded by awesome views, with the 
deep blue Atlantic at your feet. Walk with your 
guide or use the Cableway to meet your guide 
at the top of Table Mountain.

• Open 7 days a week between 10:00
–15:00 (weather-dependent)

• The whole abseil experience lasts approximately 45 min to 1 hour, including a safety 
demonstration, the abseil and a pleasant 30-minute hike back to the top.

• Once clients are back at the top, they take the cable car back down (return cableway ticket 
needed).

Absa Platinum clients pay only R1 000 for this amazing experience. 

Please send an email to info@celestialgifts.co.za to book, and mention that you are an 
Absa Platinum client.

Location: Table Mountain, Cape Town

Availability: This experience runs daily, subject to availability.

Who: A moderate level of fitness is required in order to participate in this experience. All 
participants should be in good health.

Numbers: This experience is for one person. It is likely that other participants will enjoy the 
experience with you. Groups can be accommodated, and group rates apply.

Weather: Cape Town’s weather is fickle. Once booked, you will be advised to call the experience 
vendor on the day to ensure that abseiling will go ahead. If experiences are cancelled due to the 
weather, you will be allowed to re-book.

What to take: You will need to take warm clothing, even on a hot day, as well as food and water, 
sunblock, a hat and your camera. It is best to wear trainers. Mountaineering shoes aren’t 
necessary.

Additional information:

• The special rate is only applicable to EFT payments.

• Offer valid until 31 December 2016.

• Please note that arrival times vary according to numbers and fitness of participants.

• There is no maximum weight restriction.

• A comfortable fit of the harness is key; there is a minimum weight requirement of 40 kg.

• If you aren’t walking to the top of Table Mountain, you can see www.tablemountain.net for 
updated prices and cable car times. 

• You are advised to take the cable car at least one hour before your booked abseil time.

• If you would like to walk up Table Mountain to the abseil point, the recommended route is up 
Platteklip Gorge, and it takes an average of 2-3 hours.

• Once at the top, you are advised to meet the abseiling guides, who will provide you with a 
brief and ask you to sign a compulsory indemnity form.

• This experience package excludes cableway fees.
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“Anyone responsible for looking after your 
children should learn to perform cardiopulmonary 
resuscitation (CPR).”

The importance of water safety

According to Dr Cleeve Robertson, CEO of the 
National Sea Rescue Institute, there are an 
estimated 2 000 fatal drownings in South 
Africa each year. An estimated 600 of these 
victims are children, and many of the 
drownings could have been prevented through 
basic water safety education.

“If you include non-fatal drownings in this 
figure by extrapolating international averages, 
we believe that 20 000 South Africans are 
involved in fatal and non-fatal drowning 
incidents each year,” says Robertson. 

Drownings are listed as one of the top causes 
of unnatural death among children in South 
Africa. According to 
emergency service provider 
Netcare 911, coastal drowning 
incidents seem to involve 
predominantly those aged 10 
to 18 years, while inland the 
greatest number of incidents 
involves the age bracket of 2 
to 8 years.

Consider the following statistics from the Layers of Safety campaign:

• 60% of all drownings occur among children aged 1 to 4 years;

• 70% of all pool drownings occur in fully fenced pools;

• 90% of drownings occur while the child is under supervision; and

• most drowning events are totally silent.

“One of the scariest statistics is that, for every child who dies from drowning, five are left with 
permanent brain damage as a result of the prolonged lack of oxygen which occurs during a near 
drowning. It takes only four minutes without oxygen for irreversible brain damage to occur,” says 
Netcare 911.

Because a small child can easily drown in only a few hundred millimetres of water, Netcare 911 
advises parents and childminders to be aware of all water hazards in and around the home, 
including fish-ponds, water features, toilets, pets’ water bowls, boreholes and open drains. 

Although teaching your child to swim is the most important safety measure, Layers of Safety 
suggests layering pool safety elements, just as you would the security of your home. 

A high-quality subsurface pool alarm will 
trigger a siren when your child enters the pool. 
The siren should be installed both indoors and 
around the pool area.

A pool fence that is approved by the SABS and 
is at least 1,5 metres high, should surround 
your pool. No climbing apparatus such as 
trees, jungle gyms or furniture should be in 
close proximity to the pool fence. The gate 
should be lockable, and could also be fitted 
with an alarm.

A properly fitted net should never sag below 
the pool’s surface under your child’s weight. 
Pool blankets or solid pool covers are hazards, 
as they often collect pools of water, or a child 

could suffocate under these.

Make sure that poolside rescue devices are within easy reach. These include rescue hooks that can 
be used by a non-swimmer in the event of a child falling in the pool, avoiding a double drowning 
tragedy of victim and would-be rescuer.

Anyone responsible for looking after your children — including yourself — should learn to perform 
cardiopulmonary resuscitation (CPR).

Children should never swim alone, and they should walk around the pool, rather than run, to 
prevent slipping. Pushing friends into the water or jumping on them might seem like fun, but these 
pranks can result in serious injuries.

Keep food and refreshments for after swimming — eating while swimming could result in choking.

In the event of a drowning, Netcare 911 recommends the following assistance interventions:

• Get the victim out of the water as soon as possible, but do not become a victim yourself.

• Handle the victim with care. Keep movement to the back and neck to a minimum.

• Assess to see if the victim is conscious or not.

• If the victim is not breathing, administer two slow rescue breaths, ensuring that the victim’s 
chest JUST starts to rise.

• If the victim shows no response to the rescue breaths, start CPR.

• CPR is vital, even if it is an amateur 
administering it. Keep on doing it until 
someone who is trained in advanced life 
support arrives and can take over.

• Call, or have someone call, a recognised 
ambulance service as early as possible 
during this sequence.

Many of us head for big bodies of water for the 
holidays. Most main beaches have signs 
indicating where it is safest to swim, and these 
areas are often monitored by lifeguards, making 
them your best choice. If you do get swept 
away by a current, swim parallel to the beach, 
rather than fighting the current, until the current stops pulling you, at which time you can swim 
back to the shore.
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“South Africa is home to many dive resorts, 
some of which also offer underwater safaris, 
shark cage diving, and turtle-viewing 
expeditions.”

Introduction to scuba diving

An acronym for self-contained underwater 

breathing apparatus, scuba diving is a relaxing 
and educational outdoor activity that allows 
interested individuals to be close to various 
forms of marine life, with each dive having 
something unusual to offer. 

Diving in South Africa is of a high standard, 
and all major organisations’ qualifications are 
recognised (PADI, NAUI, etc.). It is mandatory 
for anyone diving to have completed a certified 
training course. There are dive schools in 
almost every city in South Africa, even inland, 
providing all the training and equipment you 
need. According to Ettienne Raal, owner of 
Alpha Dive Centre in Strand, a qualified 
instructor can teach you to 
dive in as little as five days. 
The academic sessions of the 
Scuba Diver Course include 
physics, physiology and 
medical aspects as they relate 
to a diver’s performance and 
safety in the water. Diving 
equipment, safety, dive 
planning and activities and navigation, are also addressed, and attention is given to the effect of 
the diver on the environment. 

Then comes the fun bit: getting into the pool for some practical exercises. You’ll do some more 
practical exercises in the ocean before exploring the beauty and wonder of the underwater world. 
The course provides you with all the basic skills, without necessarily making you a competent diver. 
“We believe a diver is only competent once he or she has completed the Advanced Diver Course,” 
says Raal. This course trains you to become a more independent and confident diver. However, a 
medical examination or an updated medical within the previous twelve months is required before 
any water session.

Once qualified, you will have two options 
regarding further costs associated with your 
new hobby: buy or rent. Ettienne strongly 
recommends that you acquire your own 
snorkel, mask, fins and booties. 

It is critical to understand that, once below the 
surface, you are literally relying on your 
equipment to keep you alive. Always ensure 
that all equipment has been serviced and is in 
good working order. Refer to your checklist 
both before and after the dive, to make sure 
you have the necessary equipment and 
haven’t lost anything. This will typically 
include: gear bag, mask, snorkel and keeper, 
fins, booties, gloves and hooded wetsuit, 
weights and weight belt, buoyancy 

compensator device, regulator and alternate/secondary regulator, air tank, alternate air source, 
dive knife, dive light, dive flag, underwater camera, dive watch and dive computer.

South Africa has a variety of dive sites, ranging from the icy kelp forests off Cape Town to the 
tropical coral reefs off Sodwana Bay, and even a few thrilling inland dives. Cape Town is a great 
diving destination, offering excellent wreck, seal and kelp dives. There are no tropical fish, but the 
invertebrate life is more colourful and varied than that found on coral reefs. The Overberg is a little 
warmer than Cape Town, with the invertebrate life every bit as interesting. The main diving areas 
along the Garden Route are similar to those of Cape Town and the Overberg, except that there is 
no kelp. Although the Eastern Cape is not tropical, you can sometimes find tropical species in the 
warm, clear water.

In June and July, divers descend on the Wild Coast and follow the “greatest shoal on earth” - the 
sardine run - out into the deep. Aliwal Shoal, Landers Reef and Protea Banks, the main dive sites of 
the KZN South Coast, are coral-encrusted rock reefs, and the Shoal, selected as one of the top ten 
dive sites in the world, offers almost anything a diver can wish for. Diving at the North Coast is 
similar to that at the South Coast and Sodwana Bay, the country’s most popular dive destination 
and home to some of the most southerly coral reefs in the world. The bay is situated in a marine 
reserve that now forms part of the World Heritage-classified Greater St Lucia Wetlands Park. 

The Guinness World Record for the deepest 
scuba dive was until September 2014 held by 
South African Nuno Gomes, who descended to 
a depth of 318 m below the surface of the Red 
Sea. Gomes still holds the record for the 
world's deepest cave dive, which he set in 
1996 in Boesmansgat in South Africa's 
Northern Cape Province by diving to 282 m. 

South Africa is home to many dive resorts, 
some of which also offer underwater safaris, 
shark cage diving, and turtle-viewing 
expeditions, so add scuba diving to your 
hobbies to ensure you do not miss out on 
these wonderful underwater adventures.
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“Early detection significantly increases the 
chances of successful treatment.”

Preventing skin cancer

Second only to Australia, South Africa has the 
highest rate of skin cancer in the world, with 
about 20 000 new cases being reported every 
year. This high incidence will only decline if we 
become more informed about how to prevent 
the damage to our skin that could result in 
skin cancer.

Skin cancer is the most common cancer in our 
country, and more than 700 South Africans die 
from this disease every year. Melanoma is the 
most common cancer in people aged 25–29 
years.

One of our country’s greatest attributes is our 
glorious summer months. Whether you enjoy 
going to the beach, spending 
time gardening, playing golf 
or pursuing any other outdoor 
activity, it is extremely 
important that you protect 
your and your children’s skin 
against the harmful rays of the sun. An estimated 80% of skin damage occurs before the age of 18 
and manifests later in life.

According to Dr. Jacques du Toit, a dermatologist at Louis Leipoldt Mediclinic in Bellville, Cape 
Town, the three major types of skin cancer are:
Basal cell carcinoma (BCC) — often mistaken for a sore that does not heal, it usually looks like a 
raised, smooth, pearly bump or ulcer on the sun-exposed skin of the face, neck or shoulders.

Squamous cell carcinoma (SSC) — appears most often on exposed areas of the body, usually in 
the form of raised, pink, opaque nodules, plaques or patches that frequently form ulcers or sores in 
the centre.

Malignant melanoma — small, brown or black or larger multi-coloured plaques with an irregular 
outline, which may crust or bleed.

Dr. Du Toit says the ABCDEF guideline is useful for identifying malignant melanoma:
A - Asymmetry (one side of the lesion does not mirror the other)
B - Border irregularity (margins may be notched or irregular)
C - Colour (melanomas are often more than one colour)
D - Diameter (cancerous lesions are usually larger than 6 mm across — roughly the size of a 
pencil eraser)
E - Evolution (most important criteria as any mole can change)
F - “Funny” looking mole that looks different from others.

The following are risk factors in the development 
of skin cancer:

• Fair skin, especially types that freckle and 
sunburn easily

• Fair hair and blue or green eyes

• A personal or family history of skin cancer

• Numerous moles

• One or more severe sunburns at an early 
age

Although there are other causes of skin cancer, 
such as the use of tanning booths, exposure to unusually high levels of X-rays and contact with 
certain chemicals such as arsenic and hydrocarbons, the most frequent cause is exposure to the 
ultraviolet (UV) rays in sunlight.

Preventative measures
Avoiding sunburn is a great preventative measure, but keep in mind that UV exposure occurs every 
day, even when it is overcast. Take great care when you are outdoors by limiting time spent in the 
sun, especially between 10:00 and 15:00, when the sun’s rays are at their most dangerous. Stay in 
the shade as much as possible and be aware that UV light reflects off grass, cement, glass, water 
and sand.

“Apply generous amounts of sunscreen with a sun protection factor (SPF) of at least 30, which 
offers protection against both UVA and UVB. Make sure to check the back of the bottle,” says Dr. 
Du Toit. Sunscreen should be applied 30 minutes prior to sun exposure, and re-applied after 
swimming and every 2 hours during sun exposure.

Wear sunglasses to protect your eyes while you are outdoors, and use a lip balm that contains 
sunscreen.

Cover yourself and your children up with hats and shirts. The hat should completely shade the face, 
neck and ears. The tighter the weave, the better the UV-protection the clothing affords.

Avoid tanning booths. According to dermatologists, the use of an artificial tanning booth will double 
the melanoma risk of any individual, regardless of other factors.

Go for mole mapping annually. During mole mapping, each mole is photographed with a specialised 
camera. The picture is then mapped out on the patient’s body and stored in the computer’s 
database, so that each new image can be analysed and compared against the original image. 

Treatment

Dr. Du Toit advises having any worrisome 
mole or lesion examined by a dermatologist. 
“If there are lesions that are difficult to identify 
or thought to be skin cancer, a biopsy will be 
taken. If the biopsy shows that you have a 
malignant melanoma, you may have to 
undergo further tests, such as a blood test and 
a chest X-ray,” he says.

Dealing with BCC and SCC usually involves 
surgical removal of the lesion, which is usually 
adequate treatment. Malignant melanomas are 
treated more aggressively, and may require 
several treatment methods, including surgery, 
radiation therapy and chemotherapy.

Be active in preventing and detecting skin cancer on yourself, family members and others. Examine 
your skin thoroughly every month, and note if there are any changes. Early detection significantly 
increases the chances of successful treatment.
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Good reads for the summer holidays

Get the most out of your leisure time during 
your summer vacation with some of Exclusive 
Books' top-selling titles.

Harry Potter and the Cursed Child Parts 1 

& 2 (Little, Brown Book Group), written by J. 
K. Rowling, Jack Thorne and John Tiffany. 

It was always difficult being Harry Potter, and 
it isn't much easier now that he is an 
overworked employee of the Ministry of Magic, 
a husband, and father of three school-aged 
children. While Harry grapples with a past that 
refuses to stay where it belongs, his youngest 
son, Albus, must struggle with the weight of a 
family legacy he never wanted. As past and 
present fuse ominously, both father and son 
learn the uncomfortable truth: sometimes, darkness comes from unexpected places.

Fever (Human & Rousseau), is an exciting new offering from South Africa’s favourite crime writer, 
Deon Meyer.

The Fever took almost everybody, but not 13-year-old Nico Storm and his dad. When they begin a 
new community, Amanzi, the townspeople are soon divided, and defence against marauding biker 
gangs becomes harder and harder. Soon, murder stalks Amanzi. The adult Nico Storm tells the 
story of how his father was murdered.

After You (Penguin Books Ltd) is the sequel to author Jojo Moyes’ international bestseller Me 
before You.

Lou Clark has many questions, such as how it 
is she ended up working in an airport bar, 
spending every shift watching other people jet 
off to new places. Or why the flat she's owned 
for a year still doesn't feel like home. Whether 
her close-knit family can forgive her for what 
she did eighteen months ago. And whether she 
will ever get over the love of her life. What Lou 
does know for certain is that something has to 
change. Then, one night, it does. But does the 
stranger on her doorstep hold the answers Lou 
is searching for — or just more questions? 
Close the door, and life continues: simple, 
ordered, safe. Open it, and she risks 
everything. But, Lou once made a promise to 
live. And if she's going to keep it, she has to 
invite the stranger in.

The Black Widow (HarperCollins Publishers), written by New York Times bestselling author Daniel 
Silva. 

Legendary spy and art restorer Gabriel Allon is poised to become the chief of Israel’s secret 
intelligence service. But, on the eve of his promotion, events conspire to lure him into the field for 
one final operation. ISIS has detonated a massive bomb in the Marais district of Paris, and a 
desperate French government wants Gabriel to eliminate the man responsible before he can strike 
again.

The Kept Woman (HarperCollins Publishers), written by the author of Pretty Girls, Karin 
Slaughter. 

With the discovery of a murder at an abandoned construction site, Will Trent of the Georgia Bureau 
of Investigation (GBI) is brought in on a case that becomes much more dangerous when the dead 
man is identified as an ex-cop.

Studying the body, Sara Linton — the GBI’s newest medical examiner and Will’s lover — realises 
that the extensive blood loss didn't belong to the corpse. Sure enough, bloody footprints leading 
away from the scene indicate there is another victim — a woman — who has vanished and who will 
die soon if she isn’t found.

Will is already compromised, because the site 
belongs to the city’s most popular citizen: a 
wealthy, powerful, and politically connected 
athlete protected by the world’s most 
expensive lawyers — a man who’s already got 
away with rape, despite Will’s exhaustive 
efforts to put him away.

But the worst is yet to come. Evidence soon 
links Will’s troubled past to the case, and the 
consequences will tear through his life with the 
force of a tornado, wreaking havoc for Will and 
everyone around him, including his colleagues, 
family, friends — and even the suspects he 
pursues.
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Platinum News 

Fly in style with Absa and Bidvest 

A Platinum credit card from Absa gives you 
wings to enjoy first-class travel experiences 
with free access to Bidvest Premier Lounges at 
airports across the country.

The destination isn’t all that matters – the 
journey’s just as important. That’s why Absa 
and Bidvest have partnered to allow our 
Platinum credit cardholders access to a 
lifestyle of privileged travel. 

Our Platinum credit cardholders can make use 
of the Bidvest Premier Lounges at domestic 
and international airport terminals within 
South Africa at no cost. 

To qualify, cardholders need to spend a total 
of R5 000 on point-of-sale purchases during the month of their lounge visit. Alternatively, they can 
spend R15 000 on point-of-sale purchases with their Platinum credit card over three consecutive 
months before or during the month of their visit. Cardholders can also invite guests to join them at 
a discounted rate. 

Whichever airline you fly with and whatever class of ticket you hold, Bidvest Premier Lounges 
provide an oasis of comfort, relaxation and pleasure at the airport. Staff are highly trained and 
professional and remain focused on providing guests with the highest quality of service. 

The lounges offer complimentary Wi-Fi and newspapers, as well as a versatile snack and beverage 
menu. They also offer private smoking areas, showers and toilets, and facilities for the disabled.

International departure lounges can be found at OR Tambo and Cape Town International Airports, 
with domestic lounges at all of South Africa’s major airports including OR Tambo, Cape Town, King 
Shaka in Durban, Port Elizabeth, George, East London and Bloemfontein. 

A Platinum credit card from Absa gives you access to ATMs around the world, free basic travel 
insurance with the purchase of international return travel tickets and 24/7 expert assistance from 
anywhere in the world via our dedicated Platinum Line. 

Not only does it make travelling in first-class style a reality, it also includes a host of other benefits 
designed to enhance your life. All cards are issued with chip and PIN technology, ensuring that your 
transactions are done with optimum security in place. 

Your card comes with free lost card protection, purchase protection, extended warranties and 
optional credit protection covering a limited outstanding balance in the event of death, disability or 
retrenchment. 

And, you don’t need to fly to Milan for the latest fashions when you can shop online using your 
card. Absa’s Platinum credit cards are equipped with the highest security features, with a one-time 
authentication password to ensure that your online shopping experience is safe and convenient. 

If you forget your PIN just as you’re about to pay, don’t panic. Just call 0860 109 085 and follow 
the voice prompts to retrieve your code, or you can login to Absa Online 24/7. 

Remember, you can always call us on our dedicated 24-hour Platinum Line on 0860 109 085 or 011 
501 5006 internationally and we’ll be there to give you any assistance you need. 

From a café in Paris to a diner in New York City, apply for your Platinum credit card from Absa and 
live the life you deserve. 

For more information on the Absa Platinum credit card visit absa.co.za/platinumcreditcard.
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